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1. (X)) BIBNE NIT 5 20 0 Se A 2 N A AT Filk s 1
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B4 3:
T R ML R BB AR BT WU

—. WBEEITEAERRFLEMEXEE, SBEY, TEIEHFE (55 05
— AL MRS BRI S AT 25 AT BT S A ml R A A b C 2555 1 3 AN

IS, ARATZERIEBIFAL, RAAERT5r. M, fleRBITIR, BiE T LB &R,
RN BB ?

ZEEOBRIEE (GHS804)

1. Read sentences.

2. Complete the conversation according to the instruction.

(A: Operator; B:Guest )

A:Good morning. Mega Hotel. Operator speaking. How can | help you?

B:Yes, | want to speak to Room 223.

A:OK. BERNFEFUAARE? )

B:I’m looking for Mr.Simms, S-i-m-m-s.

A R, TS EAEEEE. )

( After a moment. )

A (&7 BNINEFRBERRYEEFTERE [BRFAZNT. Would you

like to leave a message?

B: (4FHY | FRIEE SR ERS e S IR ARER DM —HENZBRIR 7. ) That's it.

A:Yes.We will write that on paper. I’ll leave it in his room.
3. Answer a question.
When a guest walks into the Front Office and wants to reserve a room for his boss, what should he

do?
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